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1. About the License Server

The MotorXP-PM/AFM License Server is designed to work with floating
licenses without being tied to the physical addresses of computers. Purchasing
one server license for n workstations allows you to work from any computer
in the corporate network that has access to the license server. The number n
is determined by the number of licenses purchased. At any given time, no
more than n computers can be connected to the license server. If the maxi-
mum number of clients (computers) is connected to the license server, new
clients will not be able to connect until at least one license becomes available
on the server.

Multiple MotorXP-PM/AFM client applications can connect to the license
server from the same computer. In this case, only one license will be used on
the server, regardless of how many MotorXP-PM/AFM client applications are
connected to the license server from the same computer (host).

Figure 1 shows the main window of the License Server and the Network

License Manager.

e 2 X
=i Hostname # Host address Connected PM programs (=) Duration of work
veksoft 192.168.1.20 1 00:00:13

» MotorXP-PM Network License Manager X

e MotorXP-PM Network License Manager

Setup License via Internet Setup License from file

License info
License: Combo Full Network (available for 5 users)

Activated: 4 map 2025
Expires on: 31 pek 2025, 302 day(s) left.

The license is valid Ver. 2024.10 (build 586)

In use: 1/5 license(s) Combo Ver. 2024.11 (build 35)

Figure 1. Main window of the License Server PM/AFM and the MotorXP-PM/AFM

Network License Manager
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Advantages of floating licenses:

1. Flexibility: Licenses can be used by different users at different times.

2. Cost savings: There is no need to purchase a license for each device;
it is sufficient to have licenses for the maximum number of simultaneously
working users.

3. Centralized management: The administrator can manage connected
clients through the license server.

Disadvantages of floating licenses:

1. Dependency on the server: If the license server is unavailable, users
will not be able to access the full functionality of the MotorXP-PM/AFM soft-
ware.

2. Limitation on simultaneous use: If all licenses are in use, new users
will not be able to connect to the server.

It is important to plan the number of licenses according to your organi-

zation's needs.

The application interfaces shown in the figures in the User Guide may differ slightly from
the current user interface design of the MotorXP-PM/AFM applications and the License
Server.

Thank you for using MotorXP, License Server and reading this manual.
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2. Downloading and Installing the License Server
To install the License Server PM/AFM, you need to download the
MotorXP-PM/AFM application installer. The installer can be downloaded from

the official website https://motorxp.com/downloads/. After downloading the

installer, you need to run it and perform the installation. The license server
executable file (LicenseServer.exe) is included in the basic installation. After
installing the MotorXP-PM/AFM application, the license server executable file
LicenseServer.exe is located in the <installation_folder_path>/bin folder
(Figure 2). Additionally, there is a standalone installer available for setting up

the License Server PM/AFM. Please contact us via email: info@motorxp.com.

Currently (March 2025), the MotorXP-PM/AFM application can

be installed by extracting the archive.

=] libssl-1_1-x&4.dll 26.04.2022 20:18
& LicenseHelperD.pdb 14.10.2024 21:52
| LicenseManager.conf 12.12.2023 17:58
@ LicenseManager.exe 29.10.2024 20:41
GEJ LicenseManager.ilk 29.10.2024 20:41
&) licenseManagerpdb 29.10.2024 20:41
r, LicenseServer.exe 13.11.2024 20:35
e LicenseServer.pdb 29.10.2024 20:01
51 MAFD T Al 47 A7 INIE 14.80

Figure 2. LicenseServer.exe executable file

The License Server can be run on a dedicated computer or on a personal computer where
o the MotorXP -PM/AFM client application is planned to be used. It is also possible to run

two separate license servers on the same computer to activate MotorXP-PM and
MotorXP-AFM applications.
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3. Starting and Activating the License Server

To obtain the server license file, you need to email: info@motorxp.com.

The following information is required to generate the license: the MAC address
of the computer on which the license server will be run, the required number
of available licenses, the version of the MotorXP (PM/AFM) application, and
the license type (Matlab, Standalone, Combo).

Below are the steps to start and activate the License Server for the
MotorXP-PM client applications:

Step 1: Double-click the LicenseServer.exe executable file located in

the <installation folder path>/bin folder (Figure 3.1).

| libssl-1_1-x64.dll 26.04.2022 20:18
& LicenseHelperD.pdb 14.10.2024 21:52
| LicenseManager.conf 12.12.2023 17:58
¢ LicenseManager.exe 29.10.2024 20:41
1N LicenseManager.ilk 29.10.2024 20:41
&) LicenseManzager pdb 29.10.2024 20:41
r, LicenseServer.exe 13.11.2024 20:35
e LicenseServer.pdb 29.10.2024 20:01
l WArDC el Ty Al 37 N7 INIE 11.E0

Figure 3.1. LicenseServer.exe executable file

After running the LicenseServer.exe executable file, a warning from Windows Security and
! Windows Defender Firewall will appear. You need to read the information and click the
"Allow access" button (Figure 3.2).

The main application window will also appear, prompting you to activate
the server license (Figure 3.3). The license can be activated immediately after
starting the server (click 'Yes' in the dialog box) or later through the menu
(select Licensing > Network License Manager). By default, the license server
for the PM version listens on port 43101. If you encounter the error message

'Unable to start the server’, refer to Chapter 4.


https://mailto:info@motorxp.com
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@ Windows Security Alert X

Windows Defender Firewall has blocked some features of this

EE

Windows Defender Firewall has blodked some features of License Server on all public and private

networks,
r Marne: License Server|
“*  Publisher: VepcoTech
Path: C:'usersiveronika'desktop\projectimotorxp-pm'xeidebug
‘binVicenseserver exe

This app has already been blocked or unblocked for a different network type.
Allow License Server to communicate on these networks:

Private networks, such as my home or work network. The firewall is already configured for

this network type.

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

E;JAIIQW access Cancel

Figure 3.2. Windows Security Alert

=i Hostname A Host address Connected PM programs (2 Duration of work

B License Server P 5

The server license isn't activated. Do you want to activate
your license now?

License: Not Activated Ver. 2024.11 (build 35)

Figure 3.3. Main window of the LicenseServer.exe application

Step 2: Click the 'Yes' button in the dialog box (Figure 3.3) or select
the Licensing option in the menu bar. After performing this action, the

MotorXP-PM Network License Manager will open (Figure 3.4).

o Currently (March 2025), the license server can only be activated using a license file; online
activation is not available. The license manager window displays the licensing status.
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« MotorXP-PM Network License Manager X

-
' -

» MotorXP-PM Network License Manager

=il Hostname

tion of work

Setup License via Internet | Setup License from file |

License info

License: License is not activated

Ver. 2024.10 (build 586)

License: Not Activated Ver. 2024.11 (build 35)

Figure 3.4. Network License Manage Window

Step 3: Click the 'Setup License from file' button, and select the
server license file with the *.mxp extension using the file explorer. The license
manager window will display the current licensing status (Figure 3.5). To apply

the changes, close the Network License Manager window.
E.

» MotorXP-PM Network License Manager X

e

o

» MotorXP-PM Network License Manager\

tic&f work

=i Hostname

& Setup License via Internet Setup License from file
License info
License: Combo Full Network (available for 5 users)

Activated: 4 map 2025
Expires on: 31 gek 2025, 302 day(s) left.

License has been modified. To apply the changes, please close the License Manager.

The license is valid

Ver. 2024.10 (build 586)

License: Mot Activated

Ver. 2024.11 (build 35)

Figure 3.5. Network License Manage Window After Loading the License File

Step 4: To activate the last loaded server license, you also need to
restart the License Server. After closing the license manager, a dialog box will
appear prompting you to restart the License Server (Figure 3.6).

! H Restarting the license server will disconnect all connected clients.
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@

o

=i Hostname ' Host address

Connected PM programs (& Duration of work

r‘ License Server PM

To apply the license, you must restart the server.
Do you want to restart the license server now?

X

Yes No

License: Not Activated

Figure 3.6. Dialog Box "Restart Server to Activate License"

Step 5: After restarting the license server, the main application window
will appear. The status bar will show the current licensing status and the li-
cense type (e.g., Combo). In Figure 3.7, the server license is designed for

simultaneous connection of 5 computers.

r, License Server PM Connections

File Edit Licensing About

3 -
o A =

x

=i Hostname & Host address Connected PM programs (&) Duration of work

/

In use: 0/5 license(s) Combo Ver. 2024.11 (build 35)

Figure 3.7. Main Window of the LicenseServer.exe Application

Step 6: The license server is activated and ready to accept connections.
You can now close the main license server window (click the X in the upper
right corner of the window), and the server will continue to run in the back-
ground, with the main window minimized to the system tray.

The license server icon will appear in the notification area (system tray).

To display the context menu with actions, right-click the license server icon.

8



E’ License Server PM/AFM. User Manual

You can show/hide the main application window by double-clicking the license

server icon in the system tray (Figure 3.8).

Connections

Settings Ctrl+5

Licensing Ctrl+L

About

Restart Ctrl+R
Exit Ctrl+0O

%10 AM E
3/5/2025 1

Figure 3.8. LicenseServer.exe Icon in the Notification Area
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4. Configuring the License Server

To enable interaction between the MotorXP-PM/AFM client application
and the License Server, configuration is required. Typically, running the
LicenseServer executable file is sufficient for normal operation of the license
server, and no additional server configuration is required. Server configuration
is necessary if the default port is already in use by another program
(application). For the license server to work and process client connections, a

free port is required.

0 The default port for the PM version of the license server is 43101, and for the AFM version,
it is 43102.

If the port is already occupied by another application, an error message
will appear after starting the license server or when changing the port in the

settings (Figure 4.1).

r_ License Server PR Error =

Unable to start the server: The bound address is already in use, License Server
(port: 5040) Please change the port in the settings.

oK

Figure 4.1. Error message when trying to occupy a port

To resolve this error, you need to configure the server. If you need to
initially start and activate the License Server, refer to Chapter 3.

Let's consider the steps for configuring the License Server for client
applications and issuing floating licenses after starting and encountering port
issues:

Step 1: Open the server settings window through the tray (Figure 4.2a),
the menu bar (Edit > Settings), or the toolbar (Figure 4.2b).

10
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.
_jf conetioe F. License Server PM Connections
: Settings Ctrl+S File = Edit Licensing About
Lo
i & Settings Ctrl+S |
-+ Licensing Ctrl+L "
@ About =i Hostname ¥ Host address|
ou
f -’:,-j'r; Restart Ctrl+R
& Exit Ctrl+C
a b

Figure 4.2. Opening server settings: a - in the tray; b — in the main window

Step 2: Specify the value of a free port for listening. The port number

must be in the range from 1024 to 65535 (Figure 4.3).

P, License Server PM Settings *

Listening port: | [43105] |

Start License Server on system startup

Cancel

Figure 4.3. Settings dialog box

Step 3: Click the "OK' button in the server settings dialog box.

Step 4: If the license server successfully occupies the specified port, a
notification will appear (if notifications are enabled, Figure 4.4). If the server
fails to occupy the port for listening, an error message will be displayed (Figure
4.1), so you should repeat steps 1-3. The listening port number is displayed

in the tooltip when hovering over the application icon in the notification area.

# License Server

. License Server PM is listening...

Port: 43105

Figure 4.4. Notification about port listening

Step 5: The process of activating the server license is described in
Chapter 3. Server license activation is required during the initial server starts

or when the license expires.
The launch, settings, and activation of the License Server are complete.

11
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5. Configuring the MotorXP-PM/AFM Client Application
Configuring the MotorXP-PM client application is a mandatory step for
working with a floating license. Let's consider the steps for configuring the
MotorXP-PM client application to connect to the License Server:
Step 1: Launch the MotorXP-PM application and find the Licensing >
License Manager option in the menu bar (Figure 5.1).

4 MotorXP-PM (FREE Edition) - No file open - X
File Desktop About Help Licensing
S dad RSN @Y License Manager

Project file name No file apen

D-Q Analysis Finite Element Analysis

Steady State Dynamic Magnetostatic Dynamic

Magnetostatic Finite Element Analysis

Solver type: Nonlinear v Canvergance tolerance 001

Current waveform: Sinusoidal s Advance angle: 0 © (el.deg.)
Current input method- RMS supply current ~ Mechanical speed 1000 <rated  RPM
RMS supply cument: 1 <rated A

Simulation setup: Single point (FEA+D-Q based) - fastest ~ | Number of points: |1

Simulation time- One electrical period v

() Compute cogging torque
() Save each field solution

Results:

General Results ~
Rotor speed: RPM RMS phase back-EMF: v
Advance angle: 9(el.deg)  Input electrical power: w
Supply frequency: Hz OQutput mechanical power: w
RMS phase current: A Efficiency: %
RMS phase voltage: v Power factor
Total torque- N-m Stator winding loss w
Reluctance torque N-m Total iron core loss w
WMagnet torque N-m Eddy current iron core loss: w
Torque ripple: % Hysteresis iron core loss w
RMS current density” Almm 2 Magnet eddy current loss: w
Average d-axis current: A Other eddy current loss: w
Average g-axis current: A Max. demag_ field Am
Average d-axis voltage: s Max. demag. field (% of Hej): %
Average g-axis voltage: v Discretization error: %

Figure 5.1. Main window of the MotorXP-PM application

Step 2: Click on the License Manager option. In the opened license
manager window, select the 'Server license' option if it is not already set
(Figure 5.2).

The license manager window displays information about the license type and the client
host. In Figure 5.2, you can see that there is no connection to the license server
(connection status — Offline).

12
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4
File Desktop About Help Licensing ]
4 ) o |
Cdd| REMNSKHEGFME D m
Project file name: Mo file open
D-Q Analysis Finite Element Analysis
Steady State Dynamic _ Magnetostatc | Dynamic
Magnetostatic Finite Element Analysis
Solver type Nonlinear ~ Convergance talerance 0.01
Current waveform: Sinusoidal © Advance angle: 0 9 (eldeg.)
Current input method: pres rated  RPM
v
RMS supply current 1
Simulation setup: - MotorXP-PM License Manager 1
Simulation time: ¢
] Compute cogging torque () Personal License Setup License via Internet Setup Licen
SjEmnzmn s S“‘“”“i © serverlicense & Configure server license
Results:
License info
Rotor spesd: License:  Network license (server: :43101 Offline) »
Client Info: Host: veksoft, IP: 192.168.56.1, 192.168.1.20, 172.19.16.1
Advance angle w
Supply frequency: w
RMS phase current %
RMS phase vohtage
Total torque w
Reluctance torque: TNem Total Iron core 10Ss: w
Magnet torque: N-m Eddy current iron core loss: w
Torque ripple: % Hysteresis iron core loss: w
RMS current density: A/mm 2 Magnet eddy current loss: w
Average d-axis current: A Other eddy current loss: w
Average g-axis current: A Max. demag. field: Alm
Average d-axis voltage: v Max. demag. field (% of Hcj): %
Average g-axis voltage: v Discretization error %

Figure 5.2.

MotorXP-PM License Manager Window

Step 3: Click the 'Configure server license' button. In the configura-

tion window, fill in the 'Address’ field by specifying the IP address of the

computer where the license server is running or the DNS name. Also, specify

the port number used by the License Server (Figure 5.3).

4
File Desktop About Help Licensing b
Sdad REMSHEFME P m
Project file name: Mo file open
D-Q Analysis Finite Element Analysis
Steady State Dynamic Magnetostatic Dynamic
Magnetostatic Finite Element Analysis
Solver type Nonlinear v Convergance tolerance: 0.01
Current waveform: Sinusoidal © Advance angle: 0 9 (el.deg.)
Current input method P rated  RPM
N
RMS supply current: 1
Simulation setup: » MotorXP-PM License Manager 1
Simulation time: ¢ )
» Server license settings X
) Compute cogging torque () Persor im file
Address: =
[ save each fied solution @ ¢, el |
Results:
License |
Rotor speed: e | oK Cancel v
JAancatangle: ez | w
Supply frequency: w
RMS phase current: %
RMS phase voltage License has been modified. To apply the changes, please close the License Manager.
Total torque: o= w
Reluctance torque: nNem 1otal Iron core 10s: w
Magnet torque: N-m Eddy current iron core loss w
Torque ripple: % Hysteresis iron core loss: w
RMS current density- Afmm 2 Magnet eddy current loss w
Average d-axis current: A Other eddy current loss w
Average g-axis current: A Max. demag. field: Am
Average d-axis voltage: v Max. demag. field (% of Hej): %
Average g-axis voltage: v Discretization eror %

Figure 5.3. Configuring the connection to the license server

13
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Step 4: Check the ability to connect to the license server by clicking the
'‘Check connect’' button. If successful, the message Connection to server
successful will be displayed (Figure 5.4a), and if unsuccessful, the message
Connection to server failed will be displayed (Figure 5.4b). If the connec-
tion check fails, perform the following actions:

- ensure that the specified IP address, DNS name, and listening port
number are correct;

- make sure that the license server is running. At this stage, it does not
matter whether the license is activated on the server or not;

- check the status of the license server in the tray (see Chapter 7):
normal mode (?.), error state (%), action required (ﬁ). It is possible that the
license server failed to occupy the port, and its value needs to be changed in
the settings (see Chapter 4);

- check the visibility of the license server in the corporate network by
running the ping <license server IP address>/<DNS name> command in the
command line;

- configure the firewall. On the client computer, you need to allow out-
going network traffic. On the server computer, you need to allow incoming
network traffic on the listening port (by default, for the PM version - 43101,
for AFM - 43102) (see Chapter 9).

7 7
File Desklop About Help Licensing - File Desktop Aboul Help Licensing
dad | RENSHFFME > n idad REMNEBIME > w
Project fla nams e ogen Projsct fls nams: Ho fle open
D0 Anaiysis Finite Element Analysis 0-Q Analysis Finie Element Anslysis
Steady State Dynac Magnatastatic Dyramic Steady State Oynamic [ Magnetostate
Magnetostatic Finite Element Analysis Magnetostatic Finite Element Analysis
o0 Sk § Nomiingar

@ MotorXP-PM License Manager

x w Server license settings X

‘@ MotorXP-PM License Manager

w Server license settings

el
eld % of Hej):
Discretization emor %

a b

Figure 5.4. License server connection status: a — success; b - failure

14
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Step 5: Click the 'OK’ button in the settings dialog box and close the
License Manager Window to apply the changes (click the X in the upper right

corner of the license manager window).

Step 6: To connect to the License Server and activate the full function-
ality of the MotorXP-PM client application, you need to load the file (Figure
5.5a) or restart the MotorXP-PM application (Figure 5.5b).

a b

Figure 5.5. Launching the MotorXP-PM application with an activated license: a — launching

the application without loading a file; b — activation view with a loaded file

If the connection to the license server is successful and the application
is activated, the FREE Edition label in the title bar will be replaced with Pro.
Also, in the Command Window in the Matlab application window, the
following entry will appear: read license from server <IP address>:port
successed. If the license activation fails, the following entry will appear in
the Command Window in the Matlab application window: read license from

server <IP address>:port failed.

License activation failure may be due to the fact that there are no free licenses on the
! server at the time of the request, or the application version (PM, AFM) and license type
(Matlab, Standalone, Combo) of the server and the client application do not match.

15
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The PM version License Server can only issue licenses for MotorXP-PM
client applications (the same approach applies to AFM).

A server with a Combo license type can issue licenses for client applica-
tions with Matlab, Standalone, and Combo license types. If the server license
type is Matlab, the clients must also have the Matlab type (the same approach

applies to Standalone).

The firewall may filter network traffic. On the client computer, you need to allow outgoing
! network traffic. On the server computer, you need to allow incoming network traffic on
the listening port (by default, for the PM — 43101, for AFM — 43102) (see Chapter 9).

As a result of performing the steps presented in Chapters 3-5, the li-
cense server and the MotorXP-PM/AFM client application have been launched,

activated, and configured. At this stage, the application setup is complete.

16
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6. Stopping the License Server
To stop the License Server, you need to exit it using the "Exit' action

located in the notification area, menu bar (File > Exit), or toolbar (Figure 6.1).

rﬁ) Connections F'. License Server PM Connections
o Settings Ctrl+5 File Edit Licensing About
. 3 p - v
% Licensing Ctrl+L R L 0 - X
'\!3' About i H&name / Exit hﬂst address
f "':-";7 Restart Ctrl+R
A Exit Ctrl+ 0

a b

Figure 6.1. 'Exit' action: a - in the tray; b — in the menu bar and toolbar

When stopping the license server, all connections with connected MotorXP-PM/AFM
client applications are terminated (Figure 6.2).

P License Server PM X

All connected hosts will be disconnected.
Do you want to exit?

Connected hosts: 1/5

Yes Mo

Figure 6.2. Warning about disconnecting clients

Also, make sure that the 'Start License Server on system startup'’

option is not enabled in the server settings (Figure 6.3).

P License Server PM Settings =

Listening port: 43105
Start License Server on system starb.lpl

Conca

Figure 6.3. 'Start License Server on system startup' option in the server settings

o If this option is enabled, the license server will automatically start when the computer on
which the server is running is startedy/restarted.

17
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7. Main Functionality and Features of the License Server
Let's consider the functionality of the license server and the main ele-

ments of the user interface.

Main application window

The license server mainly works in the background and displays the op-
erating status in the tray and by sending notifications (Figure 7.1). You can
show the minimized main application window in two ways:

1. Double-click the left mouse button on the license server icon in the
tray (Figure 7.1a). The application icons in the notification area may be hid-
den, so you need to click the arrow to expand the grouped icons and find the
license server icon.

2. Click the 'Connections' action in the context menu in the tray. To
open the context menu, right-click on the license server icon in the tray (Fig-
ure 7.1b).

% Connections @

=8 Settings Ctrl+5

License Server PP
ﬁ Port: 43101

° Licensing Ctrl+L
1 Cad @ About
Connected licensed hosts: 043

& 7, Restart Ctrl+R

Ctrl+Q

Figure 7.1. Working with the license server through the tray: a — double-click the left mouse

button; b - context menu

The main application window has 5 elements:

Element 1. Title bar. The title bar indicates the version type of the li-
cense server - PM or AFM (Figure 7.2). If you click the X in the upper right
corner of the window, the main application window will be minimized, and the

server will continue to run in the background (minimized to the tray).

1
B License ServerCu:unnections — Oa ﬁXQ

Figure 7.2. Title bar

18
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Element 2. Menu bar. The menu contains the following standard items:

File, Edit, Licensing, Help (Figure 7.3).

P License Server PM Connections — O x>

[File Edit Licensing About|

Figure 7.3. Menu bar

Menu items and actions:
File

> Restart |“= | (Restart the license server).

> Exit | % | (Stop the license server and exit the application).
Edit

> Settings | ¢ |(License server settings dialog box).

Licensing

> Network License Manager | . |(Server licensing).

Help

> Manual (This is the user manual < ).

> About (About the license server).

Element 3. Toolbar. The actions are the same as in the menu bar (Fig-
ure 7.4).

® B 0 2 X

Figure 7.4. Toolbar

Element 4. Table with a list of connected hosts. The table is located in

the center of the main application window.

Element 5. Status bar. The status bar on the left side indicates the
server license status (Not Activated, Expired, In use) and on the right side
shows the server license type (Matlab, Standalone, Combo) with the server

version number (e.g., Ver. 2024.11) (Figure 7.5).

In use: 0/5 license(s) Combo Ver. 2025.3 (build 41)

Figure 7.5. Status bar
19
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License Server Settings

You can open the license server settings window in two ways:

1. In the main window, select the 'Settings' action in the toolbar ()
or in the menu bar (Edit > Settings).

2. Click the 'Settings' B action in the context menu in the tray. To open
the context menu, right-click on the license server icon in the tray.

In the license server settings, you can perform two actions (Figure 7.6):

1. Change the port number for listening (1). The port number must be
in the range from 1024 to 65535.

2. Enable/disable the option to automatically start the server (2).

To save and apply the settings, click the "OK' button in the dialog box.

B, License Server PM Settings >

Listening port: 43101 C:

Start License Server on system startup @

Cancel

Figure 7.6. Settings dialog box: 1 - field for entering the port number;

2 - autostart option

Viewing the list of connected hosts

You can view the list of connected hosts in the main application window.
Information about connected hosts is displayed in the table (Figure 7.7), which
has 4 columns: hostname (1), logical address (IP address) (2), number of
connected MotorXP-PM/AFM client programs (3), duration of the host's con-

nection to the license server for one session (4).

e X 2 X

=il Hostname @ & Host address @ @ Connected PM programs (=) Duration of work @

veksoft 192.168.1.20 1 00:00:13

Figure 7.7. Table with a list of connected hosts

20
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Forcibly disconnecting a host (computer) from the license
server

To disconnect a host from the license server, you need to:

Step 1: Open the main License Server application window.

Step 2: Find the entry in the table with the IP address/host nhame of the
host to be disconnected.

Step 3: Right-click on the row (entry) to display the context menu and
select the 'Disconnect host from license server' action (Figure 7.8).

Alternative step 3: You can also click on the desired row in the table and
then press the 'Delete’ key on the keyboard.

Answer the clarification questions with 'Yes' (Figure 7.9).

. License Server PM Connections - O X
File Edit Licensing About
= 2 X
=il Hostname /7 Host address Connected PM programs - Duration of work
iz s — ] =

& Disconnect host from server ‘

In use: 1/5 license(s) Combo Ver. 2024.11 (build 35)

Figure 7.8. Context menu with the disconnect action

L
G 2 x
=i Hostname ¥ Host address Connected PM programs -/ Duration of work
veksoft 192.168.1.20 1 00:02:04

B License Server PM X

Do you want to disconnect host veksoft
(ip: 192.168.1.20) from the license server?

Yes No

i In use: 1/5 license(s) Combo Ver. 2024.11 (build 35)

Figure 7.9. Question "Do you want to disconnect the host from the server?"
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Activating the server license in the Network Manager

The network license manager is used to activate the server license using
a file (online activation is not available as of March 2025) and to inform about
the current license status. Detailed information about the Network License

Manager is provided in Chapter 3.

License Server operating states

The license server has three operating states:

State 1. Normal mode.

Description: Normal operating mode of the license server. The server
can accept client connections.

Icon: Default server icon (Figure 7.10a).

State 2. Action required.

Description: This state occurs when the license file is changed through
the network manager and the server license needs to be activated.

Icon: Server with a yellow circle (Figure 7.10b).

Actions to return to normal mode: Restart the license server through
the tray (right-click on the license server icon in the tray to open the context

menu, select the 'Restart’ action).

State 3. Error state.

Description: In the error state, the License Server cannot accept client
connections.

Icon: Server with a red circle (Figure 7.10c).

Actions to return to normal mode: Change the port number in the license
server settings (right-click on the license server icon in the tray to open the

context menu, select the 'Settings' action, see Chapter 4).

a

Figure 7.10. Application icons: a — normal mode; b — action required;

Cc — error state
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License Server statuses

The server license can be in 4 statuses:

Status 1. Not activated (Not Activated).

Status 2. Activated (Activated).

Status 3. Less than a week left until the license expiration date (A/most
Expired).

Status 4. The license has expired (Expired).

The current server license status is displayed in the status bar in the
main application window and in the tooltip that appears when hovering over

the application icon in the tray.

o Starting one week before the license expiration date, the server will send daily
notifications. This notification is sent once a day.

Notifications

Since the license server primarily runs in the background, the applica-

tion includes a notification system.

1 To receive notifications from the license server, you need to enable notifications in the
operating system's notification manager.

Table 1 lists the possible notifications from the License Server.

Table 1 - List of notifications from the License Server

N° Name Example Category

License Server PM
1 Background Mode Running in the background

Information

License Server PM is listening...

2 | Port Listening ' ort: 43101
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Table 1 Continued.

N° Name Example Category
The new license will B License Server -
3 | be applied after License Server PM Information
o The new license will be applied after
restart the server is restarted
Server Running with |_.Il:irlse Server PM is working...
4 K .
Inactive License
5 | License Expired ]
Warning
Less than<X> Days
. License Server X
6 | Left Until License

Expiration

License Server PM
| The server license expires in 1 day(s)
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8. Example of Interaction Between the App and the Server
Let's look at an example of how multiple MotorXP-PM client applications run-
ning on different computers interact with a License Server on a local network. We’'ll

assume that the License Server and client applications are already configured.

The first host (computer), DESKTOP-UM4K514, has the IP address 192.168.1.43 (in
Figure 8 - 127.0.0.1). We'll start the License Server on this computer. We'll also launch two
MotorXP-PM client applications on the same computer, both using the Standalone license type.
The second host (computer), veksoft, has the IP address 192.168.1.20. On this com-
puter, we'll launch three MotorXP-PM client applications — two using the Mat/ab license type

and one using the Standalone license type.

Figure 8 shows the main window of the License Server. As you can see, the
license server has a total of 5 MotorXP-PM client applications connected, running on
two hosts (labeled as number 1 in the figure).

In the figure, the area labeled as number 2 shows the number of licenses
currently in use. In this case, 2 licenses are in use because client applications from
two computers are connected to the license server.

The area labeled as number 3 displays the type of server license and the
server version. Here, the server license type is Combo, which means the server can

work with client applications that have Combo, Standalone, or Matlab license types.

E
G i 2 %
=i Hostname # Host address Connected PM programs (&) Duration of work
veksoft 192.168.1.20 3 00:23:05
DESKTOP-UM4K514 127.00.1 2 00:07:10f

2 ON

In use: 2/5 Iicense(s)' ‘ Combo Ver. 2025.3 (build 41)

Figure 8. Table with connected hosts
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9. Troubleshooting Possible Issues

In progress...
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